
www.hugoforklift.com

Tel:+86-13331211844 Email:sales6@yiyinggroup.com

1.Product Introduction：

pallet jack truck is of high quality and it is our most popular pallet truck. It is indispensable in the work place.
These pallet jack truck are very reasonable priced, but still include a multitude of features for the purpose of
short distance transportation. hydraulic hand pallet truck is widely used in workshops, warehouses, docks,
stations, freight yards, etc. and is an ideal tool to improve efficiency and reduce labor intensity.
The pallet jack is engineered and built to endure constant jolts to the undercarriage, thousands of pallet
entries and exits, abrupt direction changes and harsh environments.
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2. pallet jack truck Feature And Application

Our most popular and reliable pallet jack truck has a 2000kg 2500kg 3000kg 5000kg capacity and hydraulic
pump unit.

Our pallet jack truck is Reliable, sturdy, torsion-resistant due to it’s extremely strong high quality steel
profile and have high painting quality.

All pivot points are greased to ensure excellent maneuverability with effortless steering.

1. Our pallet jack use thick fork 4mm thickness after painting and each fork have reinforce steel at the
bottom to ensure fork not No tilt or deformation.
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2. Pallet jack use high quality AC Integral pump, it is no leak oil, easy to maintain and save your time.
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3. Common wheel is nylon wheel and pu wheel. And nylon wheel is suitable for uneven surface. Pu wheel is
suitable for smooth surface.
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4. The shape and thickness of the handle along with the design and placement of the control lever reduces
operator fatigue and improves productivity. The neutral lever position releases tension on the handle for
easier maneuvering.
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5. Product Qualification

Shanghai Yiying Crane Machinery Company is a company specializing in the import and export of lifting
equipment. We have three factories in China. Our main product include hoist, pallet jack, stacker etc.
hydraulic pallet jack truck are our latest hot-selling products. Old customers have given high praise to our
product quality.and Welcome traders and importers from all over the world to negotiate with us.

6. Deliver,Shipping And Serving for pallet jack

Ready made product, it can be sent out within 3-7 DAYS.

Pre-sale Services : we have professional sales team as your guide to choose correct model and solve your
problems timely, cooperated with engineering team、technical department、production department、
administration department、accountant department、document department, working time is 7x24hours.

Sale services： one to one sales would in charge of all matters about your purchase order and would
monitor shipping all the way till you got material, including proving documents , communicate with
forwarder etc. Cooperated with production department、technical department、engineer department
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technical department、packaging department、logistic department to deal with related communications
ensure your order would be proceed without any mistakes.

After-sale services : after-sales team will deal with all complaint from customers such as
packaging ,quality ,shipping ,etc. We will surely exchange goods or make up lost if finally verify mistakes
caused by our side, a promise is a promise !

7. FAQ

Q1: How long is the Warranty for this pallet jack truck?
A1: We provides 12 months warranty

Q2: How about the delivery time?
A2: Usually pallet truck producing time is 7-10days after we receive the advanced payment. For some
standard products, we have stock and could delivery immediately.

Q3: What about your MOQ for pallet jack truck?
A3: If you have forwarder in China, 1 piece is available. If you don’t have forwarder, MOQ is 6 pieces.

Q4: Can you provide customized products? OEM products or ODM products?
A4: Yes, we can provide customized products per your request, OEM and ODM are acceptable. We do a lots
of non-standard products, welcome your special request.

Q5: Could we request our own color for the products?
A6: Yes, of course.


